
 

 
 

Document Ref 
USR-200060 

Document Title 
How to cleanly use and disinfect Digitus products 

Page 
 1 of 3 

  

Document Information 
Reference USR-200060 
Title How to cleanly use and disinfect Digitus products 
Synopsis How to cleanly use and disinfect Digitus products 
Author David Montgomery 
Creation Date 2020-Apr-01 

 

Revisions 
Rev Date Who Notes 
001 2020-Apr-01 David Montgomery Initial document 
002 2020-Oct-13 David Montgomery Correct typos 

 
This manual, as well as the software described in it, is furnished under license and may be used or copied only in 
accordance with the term of such license.  The content of this manual is furnished for informational use only, is subject to 
change without notice, and should not be construed as a commitment by Digitus Biometrics, Inc. (Digitus).  Digitus assumes 
no responsibility or liability for any errors or inaccuracies that may appear in this documentation.  Except as permitted by 
such license, no part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by 
any means, electronic, mechanical, recording, or otherwise, without the prior written permission of Digitus. 

©2005-2020 Digitus Biometrics, Inc.  All rights reserved. 
  



 

 
 

Document Ref 
USR-200060 

Document Title 
How to cleanly use and disinfect Digitus products 

Page 
 2 of 3 

  

Contents 
Digitus Cleaning / Disinfecting Recommendations ................................................................................................................. 3 

Items you will need ............................................................................................................................................................. 3 
Cleaning Instructions .......................................................................................................................................................... 3 
Cautions .............................................................................................................................................................................. 3 

 
  



 

 
 

Document Ref 
USR-200060 

Document Title 
How to cleanly use and disinfect Digitus products 

Page 
 3 of 3 

  

Digitus Cleaning / Disinfecting Recommendations 
Digitus recommends regular cleaning of all touch surfaces of its products including: 

 Nexus Head Units 
 Cabinet Handles 
 Desktop Fingerprint Scanners 
 Card Readers 

Items you will need 
 Rubbing alcohol containing 70% Isopropyl alcohol 
 A clean non-abrasive lens wipe grade cloth (this is important as fingerprint surfaces can be scratched) 

Cleaning Instructions 
 Moisten the lens wipe grade cloth with an appropriate amount of rubbing alcohol 
 Gently clean all exposed surfaces including fingerprint sensors 

Cautions 
 Be sure to read and use the caution instructions for the rubbing alcohol you have purchased 
 Take care not to get rubbing alcohol inside the product, you are only cleaning / disinfecting the external surfaces 
 If you are unsure the rubbing alcohol is suitable, please contact Digitus for approval before using it 
 Do not apply rubbing alcohol directly to the surface of the product 
 Do not use any form of abrasive cleaner or cloth to any surfaces 


